
Saltbox for eGovernment
The Saltbox Platform is an enterprise-class, low-code integration platform as a service (iPaaS) 
solution used by state and local governments to seamlessly integrate business systems, 
synchronize data, and automate processes.

Born in the cloud, Saltbox meets modern technical requirements while delivering robust, 
easy-to-use functionality. The platform’s extensible, flexible, and scalable architecture 
eliminates the constraints of legacy systems, limited resources, and process complexity.

Saltbox for eGovernment  | ©️2023 Vision33



Saltbox for eGovernment  | ©️2023 Vision33

22

Permitting and 
licensing  
systems

And much more!

Accounting 
systems

ePlan 
review 
software

Online 
payment 
processors

Microsoft 
Exchange

Document 
management 

systems

Saltbox seamlessly integrates the Accela Civic Platform with almost any business application or data 
set, including online payment processors, electronic plan review software, and document management 
systems. Its growing suite of connectors brings workflows to life through a visual, drag-and-drop interface, 
enabling you to get more value from existing technology investments.

Why Government Agencies 
Love Saltbox
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Powerful workflows jumpstart transactions and direct data flow between systems to accelerate 
processes, reduce costs, and deliver real-time access to accurate data.

Saltbox offers a sustainable, centralized approach to integrating your business. It supports 
your immediate integration needs while enabling you to build a longer-term strategy, eliminate 
cumbersome point integration tools, and reduce overall integration costs.

Key capabilities and features

	 •	Add, remove, or upgrade business systems without “breaking” integrations and workflows
	 •	Integrate two or more modern, legacy, or proprietary systems to streamline processes 	
		  and synchronize data
	 •	Eliminate manual data entry, cumbersome processes, and siloed data sets
	 •	Pre-built app and utility connectors
	 •	API gateway for real-time integration scenarios
	 •	Low-code environment reduces reliance on developer resources
	 •	Operational dashboards and alerts
	 •	Powered by Amazon Web Services (AWS)
	 •	Built for business agility and ease of use
	 •	Enterprise-grade data governance and security capabilities

Business Benefits

	 •	Designed by business process and automation experts
	 •	Fast time to value
	 •	Boosts operational efficiency
	 •	Increases life span and value of existing IT investments
	 •	Reduces capital expenditures by consolidating integration tools
	 •	Improves data integrity
	 •	Reduces operational costs
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Vision33 keeps things simple by focusing on what matters most to our clients—services 
grounded in industry best practices. These services span the technology lifecycle, from planning, 
development, delivery, and change management to full operational support in the form of 
outsourced managed services.  
 
What does this mean for you? You get the full support of a professional consulting organization 
that cares about your long-term success.
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The Right People, Processes, and Technology
Regardless of your agency’s location, we’ve got you covered. Vision33 employs over 450 multidisciplinary  
IT professionals and support staff across 30 locations in Canada, the USA, Europe, and Argentina.
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