-

CRYSTAL REPORTS
For SAP Business One

Crystal Reports for SAP Business One
Version 8.8 family, 9.0 family, and beyond

Carl Britton Lewis — Chief SAP Business One Ambassador

Vision 33, V =

TOTAL CARE Vision33




Section 1

Introductions and Course Overview

Vision 33,

TOTAL CARE

/
. - -

CRYSTAL REPORTS
For SAP Business One

\V/

Vision33

Sap

" purtnor |




Visiop33.

m Carl Lewis
Vision33 Chief SAP Business One Ambassador
General Manager Vision33 TOTAL Care — (6 years)
15+ years experience with SAP Business One
Founding Chairperson - SAP Business One Partner Advisory Committee (PAC)
Founding Chairperson — ASUG SAP Business One Special Interest Group (SIG)

30 + years experience in non-profit, charitable organizations, and industry professions

carl.lewis@vision33.com
949-420-3300 x307

Vision33

ISAP. &
pAS




Session Objectives & Assumptions Vising§§+

m  Course Objective

An introductory course in building and modifying Crystal reports in the SAP Business One environment. This instructor led
course will provide you with the core skills, tools and examples to start building your own SAP Business One reports and
layouts within SAP Business One.

m  Assumptions
You an experienced SAP Business One user
You have a basic understanding of the SAP Business One database
You are comfortable and may have used other report writing tools against a database
You are not an expert but are open to learning more about it
You want to
= Write your own reports

m Customize existing reports to meet your specific needs
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Course Agenda

] - Introductions and Course Overview

] - Your Training Environment

= - Overview of Crystal Reports in Business One 8.8
L] - Report Administration

= - Understanding the Business One Data Model & Data Source
] - Overview of the Reports Designer

[ - Using Formulas

] - Filtering Report Data

= - Grouping & Totaling Data

] - Formatting your Report

u - Using Parameters

[] - Sub Reports

u — Editing Marketing Document Layouts

] — Crystal Reports - Cross Tabs & Charts

u — Crystal Reports — Resources
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Section 2

Your Crystal Reports Designer Environment (basics)
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Basic Installation and Setup of Crystal Reports Designer Vi3i0n33+

TOTAL CARE

It is typical for Crystal Reports Designer to be installed and operationally validated by your implementation
and consulting team. However, if you do not have Crystal Reports Designer installed the following are the
basic steps. It is my recommendation that certified SAP Business One consultant perform these tasks.
Procedures and processes change from time to time. Certified SAP Business One professionals are best
equipped and informed to perform these tasks.

Validate that SAP Business One is operational.
Crystal Reports Designer is a separate installation (it has it's own exe file for install purposes) and is
not part of the SAP Business One Wizard. Locate this Crystal Reports Designer exe.
Execute the install exe file. It is recommended that this been done on your Remote Desktop Server
in Administrative mode.
The program will check for these pre-requisites. If one or more are not found the install will fail.
Please be certain all pre-requisites have been installed and repeat the installation process.
Install Crustal Reports Designer
Install the SAP Business One CR Addin (this is found in the packages folder of the expanded SAP
Business One rar file (compression software).
Install the B1 Integration Component. (also found in the packages folder).
Make certain that the SAP Business One 32 bit DIAPI has been installed also.
Testing the install —

Open Crystal Reports Designer

Obtain ab SAP Business One Connection

Validate that the CR Addin is operational
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Success! Ready To Go! ViSiOﬂ 33+
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Section 3

Overview of Crystal Reports in Business One
Along with some history...
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Crystal Reports Integration in V|S|[]|‘|33+
SAP Business One 2005 or 2007 (the early years) Lt
Crystal Reports
Integration Add-On
Report 1 Crystal Reports Basic
—_— 2008 for B1
Report 2
i i |
¥ S
Rt
B1 Company D fpg mrg
Database e
SAP 2
Vision33 e

You may have seen this picture before, which presents the typical user scenarios of designing, publishing and using Crystal Reports designed reports in Business One.

To design reports, report designers need Crystal Reports software installed. Last year, SAP offered one free Crystal Reports 2008 basic license for each Business One customers. Either
with basic license or standard CR license, report designer can connect Crystal Reports to Business One database through standard data source types, such as OLE DB. The final
deliverable of report designing stage, is one or several RPT files.

While from end user side, after receiving PRT files from report designer, users need to use Crystal Reports Integration add-on to import RPT files, to publish reports, and to run the reports
inside B1 application environment. This integration add-on is free for download on SDN. There are also several 3rd party integration solutions on the market.
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Crystal Reports Integration in ViSi[Jr|33+
SAP Business One 8.8 and all versions thereafter TORLERE

l w Business
One

Crystal Reports
8.8 ® “

For Business One

SAP Business One
Data Source

v

B1 Company
Database(s)

SAp °

P pervne]
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Enhancements:

= Fully integrated in core
application (No Add-on
administration)

= Support marketing document
print layouts

= SAP PLD is still compatible
so migration to Crystal
Reports is at your pace

= Report and Layout
Management combined in
one place

= Business One specific data
source for Crystal Reports
Designer (SAP Business
One)

= Familiar selection criteria for
users

= Drill down from reports to

Business One
data/transactions

Enhanced Integration with Crystal Reports ViSiOTQI§§M+
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Integrated Crystal Reports Viewer ViSiOTQ§§+

Crystal Reports viewer will be loaded
if a Crystal Reports designed layout
is used

Sorting, grouping, filtering and drill-
down reporting EaS i

Page navigation, text searching, e
zoom-in/zoom-out, exporting

woceDate  01227200¢
woice Dus Dse 022172001

00
York NY 13085

hompson
o

I

e 500

functions -

i

Jtem Coge Deseription Quantty Discount % Price ot

00001
00002

00003
‘A0000%

Page Width st
Whole Page P
400%
300%
200%
150% Find Text [
100%

755 Find what: . x

- Find Next Zoom Factor; Page Width
255 Cancel

Customize...

500 $ 500,00 5200000
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As | mentioned, in 8.8, Crystal Reports can be used to design print layout for marketing documents. We are going to check how to use these Crystal Report designed layouts from the
users perspective.

First, the process of printing marketing document in 8.8 is very similar to the way it is done in current B1 releases. CR and PLD can be used in parallel with the same user interface. The
way to check available print layouts, the way to do print and print preview are the same as current releases.

If a Crystal Report designed layout is used, a Crystal Reports viewer will be loaded inside Business One. The viewer will display the final printout preview.

In this viewer, you can do several actions like page navigation, text searching, zoom-in/zoom-out, export to static report.
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Menus & Report Parameter Selection Vision ),
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OEC Computers
manager

Report Selectiol

Date
Date From
Date

To
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To

Marey

DiteTime

It

String )

Courtry us )
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Single BF [
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Interactive Dr

| Down Reporting VlSIOﬂ 33

+
TOTAL CARE

Link-to Arrows let users jump directly TTI——
from reports to Business One records |[vansse: |

T oonE ot = #00001 IBM Infoprint 1312 1,00 0,00 1

Description 1BM Infoprint 1312

s e => 200002 1BM Infaprint 1222 1,00 0,00 1)

Ttem Type Items. hd

s i 3 = AD0003 IBM Infaprint 1226 1,00 0.00 14

Ercales Bse Price T \Lakprios = A0004 HP Color Laser Jet & 1,00 0,00 1)

- e _ [ = AD0005 HP Color Laser Jet 4 1,00 0,00 1)

Genersl | PurchasingData | SsiesData ) TnventoryData | Planning Data |
= ANDDDB HP B00 Series Inc 1,00 0,00 1)
Set G/L Accounts By Warehouse ¥ Inventory Level <1 I
\'f";:"n:"m‘:;:; T Current Pags Ho.: 1 Total Page fo.: 1
T

# Whse .. WhseName Locked InStock  Committed Ordered  Avaible  Min Inventory  Max Inventory  ReqiInvilevel  Hem Cost

1 o1 General Warshouse. [m} 75 ES 130 350 30434 -

2 w2 West Cost Warshouse | =] &4 = 38846

3w Dropship Warshouse. o

4 = 04 Consignment! Warshouse [mj 300 300

B [m]

862 338 150 Ti4
‘Set Default Whse
ox ) [Comed
Vison3z A
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Report and Layout Manager

Sales Order

Order (ftems)

Order (Document Summary)
Order (Pick)

P AR Dovin Payme

b Triv

A iayouls . PrinngSeqs
#  LayoutID Layout Name Type
RDR2000L Sales Order Preprinted USA (System) PLD -
2 RDRIDOOZ A/R Sales Order (Item) - CR {US) {System) Crystz| Reports
3 RDR20003 Crder Confirmation (System) PLD
4  RDR20004 AJR Sales Order {Item) - CR {US} (DAN) Crystal Reports
5 RDR2D00S Sales Order Blank Stock_USA (System} PLD -
‘ »
j o] RDRIO004 Description -
Name AJR Sales Order (Ttem) -
Layout Type Crystal Reports i
Last Updated 10/07/2010 Printer Default i
Author mansger 15t Page Printer Nene -
Status Active v No. of Copies 1
Bl Version Localzation
Crystal Reports Language English -
Bgort |[ Edt |[ Dese |

Import

Vision33

Report and Layout Management Combined ViSiOTQ§§+

m  Administration > Setup - General > Report and Layout Management

In 8.8, we use “Report and Layout Management” window to manage all reports and layouts, either in Crystal Reports format or PLD format.

You can access this window following menu path...

With this central interface, you can perform various administrator tasks, such as:

Import and export report and layout

Publish report to certain menu path

Active or de-active report or layouts

Set user access permission for reports

Set default printer and number of copies for each report or layouts

Define printing sequences
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Report Authorization Centralized V|S|0|‘|
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m  Administration >System Initialization >Authorizations >General Authorization
‘Report and Layout Management =x
P Finsncisls
P Sales Opporturiies i RCRIDOD4 Description
P Sales- AR Mame Ttem Sales Analysis
 Purthiaing = AfF: Last Updated 06 0%f2009
P Purchase Order Author mananar
P Goods Receipt PO
V- Goods Ratiny Shatus Active ¥ Printer Dsfault %
P AP Down Payment Invaice Bl version 1st page printer Mone bl
P AP Inveics Crystal version No. of Copies 1
s Lacslization
P 8/ Reserve [nvoice
P Landed Costs
% it Rt MenuLocstion  Tnwentory > =)
P Open Ttems List
¥ Purchase Analysic
¥ Business Partners.
¥ EBarking
P Inwantary Transactions _
P Price Lists Authorizations =
P Pick and Pack
P Inwentary Reports L * | Eind [
Ttor Sales Analysis L Subjact Buthorization
¥ Production e
G| | e i
o] ‘i:::a.\‘ VE e
frad
john
linda P Service
T ¥ Human Resourcas
michael ¥ Reports
P User Authorization 3
sophie -
Max. Discount 0.000 | Expand Collapse
[ e, Eash Total
|_Full Acthorizstion || Resd Only || tie suithorization |
= SAP *
Vision33 e

B Once a report has been published, the system will automatically add a corresponding entry in General Authorization form. The same menu path and name will be used. From here,
administrator can set which users can access certain reports.
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Print Sequences VISIOI]33
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Report and Layout Manager
Enables a user to print a 2| L
#  Sequence Name 15t Layout No. of Steps
set of related documents Todkss AR sk ordr(ienl2 5
(layouts) when a specific [
marketing document is Le=
printed.
Multiple sequences can be
defined
Sequence Details
Sequance Name Default Saq Document Type \Order (items)
# | Object Layout Co | Printer 15t Page Printer
1 SalksOrders  A/RSalesOrder(I¥|1  Fax ¥ (None) vla
2  Sakes Quotatio ™ | A/R Sales Quotatio ¥ |1 Micrasoft XPS Docum: ¥ | {Nong) - Close uf
3 ¥ | (Defaut) vt (Defaut) - (None} . | Save as Draft
Page Setup... [Campert ]
L& Preview..
[&  Preview Layouts...
E Print.. Ctrl+P
b Select Layout and Print...
Print Sequence...
Send 4
- Export r
4»  Launch Application...
lﬂ] Lock Screen
Bxit ctrl+Q V SAP2
Vision33 e
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Override Default Layout for Print or Preview

Close

[ Page Setup...
@ I m s- oo [ Preview.
Main Regort [&  Preview Layouts...
El Print... Ctrl+
OEC Computers original | Packing List b Select Layout and Print... %
1901 MaynesboroDrve s S P
E';exvzﬂm 15065 i Y i Print Sequence... a
a e cders TaxID - Businass Parker Send
= G — Bt =
b b Launch Application...
st
vk s i oy Lock Screen
3 Exit Ctrl+ &
Mirochps
smsueet
Sinesio
Newvark Y 10010
u
Packageumber pacageTyoe Tt
nemete nemosootn e Layout
Toul w /R Defivery Note (Ttem}-CR (US) a
AJR Delivery Note (Item) - CR (US) {System)
Delivery Including Baich/SN (System)
Packing List-CR (LIS}
Packing List - CR (US) (System)
Packing List (EhP} (System)
Curtent Page No: 1 TotalPage No: 1 ZoomFactor Pagev|  Packing List (System)
Packing Siip (ERP) (System) -

e as Draft

Page Setup...

Preview...

Preview Layouts...
Print..

Select Layout and Print...
Print Sequence...

Send

Export

Launch Application...

Lock Screen

Ctrl+P

Ctrl+Q
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More Friendly Reporting Data Source = (SAP Business One) V ISIoN .
TOTAL CARE"
= My Connections
Tables display in a hierarchy tree sorted like = ) PALNOD4816284 2
. 4 Add Command
Business One modules &[] SEODemoUS
) . X = [E]B1 Tables
Table described in native language & [E] 01 Administration
. = 02 Financials
Default join between tables selected are & (=103 Sales Opportunitis
automatic B e
=] urchasing -
UDT/UDF and Add-on tables are now G JCl g o o
included in the data source(category 13, 14 & 15) & [ Business Partner Master Data
CRD7 [Fiscal IDs for BP Master Data]
CRD6 [BP's Payer Name]
OCRD CRD1 CRD5 [BP Payment Dates]
B CardCode [BP Code] = B Address [Address Nan 4 CRD4 [Allowed WTax Codes for BP]
B Coamametsotomel 1| ] B CardCode [BP Codel | | ] CRO3 8P Control Account]
B CardType [EP Typel Streat [Street] CRD2 [Bussiness Pariners - Payment Methods]
GroupCode [Group Ct Block [Block] CRD1 [Business Partners - Addresses]
CmpPrivate [Compan ZipCode [Zip Codel OCRD [Business Partner]
Address [Bill-to Strest City City] [ {5y 07 Bariking
ZipCode [Bill-to Zip C County [County] = 08 Inventory
MailAddres [Ship-to S Country [Countryl || = [&] 09 Production
MailZipCod [Ship-to 2 State [State]  [E] 10 MRP
Phonel [Telephone 1] UserSign [User Signsty & [E] 11 Service
Phone2 [Telephone 2] Loglnstanc [Log Instal 1[5 12 Human Resources
Fax [Fax Number] ObjType [Object Type @ [@13uoT
CtdPrsn{Contart Pe LicTradMum [Federal # [E] 14 Others
Blotes Remeks] LineNum [Raw Numb %) [ 15 Edemal Tables
y -BE!}:,D‘F- 'A“W"taf“ TaxCode [Tax Code] = {Eowaser
B AdresType [Address T @ Eldbo
Address2 [Address Na i (=] INFORMATION_SCHEMA
A s ® Esys
. L (ZACreate MNew Connection
ISAP. &
=
Vision33

If you are familiar with using Crystal Reports, you should know Crystal Reports designer connects to database via supported data source.

To work with current B1 releases, report designers normally use OLE DB/ADO data source to connect Crystal Report designer with b1 database. You
need to have a good knowledge on Business One database schema since under ADO data view, all B1 database tables are listed and sorted by
alphabetic order. If your report involves multiple tables, you also need to understand the underlying relationships among tables.

Now in 8.8, report designers have a new option to connect CR with B1 database — a new Data Source specific for SAP Business One is provided. Once
you connect CR data expert with B1 database by using this data source, the B1 tables will be displayed by functional modules, which is quite similar to
the main menu structure in B1 application.

Table description in native languages are also used to help report designer to recognize the tables much more easier.

Another nice feature is the default join. If you select several tables in CR data expert, SAP Business One data source will make default foreign key joins
between tables.
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Crystal Designer & Business One Integrated (CR Addin) V|S|0|‘| 3 1
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File Edit View Insert Format Database Report | Add-ins | Window Help
. SAP Business One b Save
Save currently designed S orehe
reports/layouts to Business BB, Preview in SAP Business One
One database without G Logost
accessing client application T =)
Reports are Stored in your Name AR Delivery Note (Item) - CR (US) (DAN)
company database Tee  © Lavout O Repon
Invoke an ad-hoc preview in
. . . . Select Type. Find Bisting Layouts
client application without e 7
. . . DLN3 - Deli Note (D it S ) (AR Delivery Note (iten) - €R (US) (S
publlshlng it DPIL - AR Down Payment (Series) | Pacling Sl Blank Stodk LA (System)
DPI2 - A/R Down Payment (Items) Packing List - CR. (US) (System)
DPI3 - AR Down Payment (Document Summary) Packing Slip Preprinted USA (System)
DPO1 - A/P Down Payment (Service) AR Delivery Note (Item)-CR (US)
DFO2 - AJP Down Payment (Items) Delivery Induding Batch/SN (System)
SAP Business One - DPO3 - AfP Down Payment (Document Summary) | |Packng List-CR {US)
DPSL - Check Deposit H Packing List (EhP) (System)
DPS2 - Credit Card Deposit 1| | Packing Slip (EhP) (System)
2 DPS3 - Cash Deposit
(€ currentuse s no permision fr this opeston D09 o ptaatl Cherchmont
e DUND - Dunning Letter 01
DUNL - Dunning Letter 02
DUNZ - Dunning Letter 03
DUN3 - Dunning Letter 04
DUN4 - Dunning Letter 05
o DUNS - Du Letter 06
Crystal Reports [ et
DUNg - Dunmng Letter 09
DUNS - Dunning Letter 10
x DUNA - Dunning All
Operation succeeded gﬁgi a g:::::g :‘g‘;g‘;’y Report
EUO0L - EU-349Report
EULA - 425
|GRP1 - Graph il b
[ ] [ ]
-
Vision33 .

In the CR designer, there is a new add-in for SAP Business One.

The “save” and “save as...” function can help you save the report you've designed to SAP Business One database. In the previous administrator perspective section, we discussed how to

publish Crystal Report designed reports in Business One by using “Report and Layout Management” interface. This add-in provides an alternative way of publishing report. And it doesn’t
require B1 client up and running.

If you have B1 client running, the “Preview in SAP Business One” function can help execute the report you're currently designing inside SAP Business One client environment, it will save
your time for importing and publishing RPT files inside Business One.

21



Section 4

Report Administration
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Report & Layout Manager Functions VisiOTQéABRF

m  Administration>Setup>General>Report and Layout
Manager

Run Crystal reports
Import Crystal reports and Crystal layouts
Export Crystal reports and Crystal layouts
Create report folders in the Business One Main Menu
Create and manage report printing sequences (*Mktg Docs)
Set user authorizations for running Crystal reports
Set printing options for Crystal reports and Crystal layouts
View print settings for “standard” reports and layouts (PLD)
Delete Crystal reports and layouts *
Launch the Crystal designer to create and edit reports
Launch the Print Layout Designer to edit standard reports

5
2

2 a |

2

Grdir (ftems)

2 A[R Sales Order (Item) - CR (US) (DAN)

7 Ssles Order (EF) (System}

ok Jloe | [ sewomr ]

B X
AJR Sales Order (1tam)-CR (US}) -
AJR Sales Order (1tem) - (DANZ)

AR Sales Order (tem) - CR (US) (System)
‘Order Confirmation (EhP) (System)
Ordar Confrmation (System)

‘Sabes Order Blank Stock_USA (System) >

Vision33
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Reports vs. Layouts VlSlOﬂégM

Report

Must be a Crystal report

Imported to Business One as a “report”
Not “linked” to a Business One screen
Can prompt for report parameters
Cannot have a print sequence defined

AR SaesOrder tem) - CR (U5) (1

7| (i | (] e (i) wowac]

)] (o) ]

Layout

Can be a Crystal or PLD report

Imported into Business One as a “Layout”

Must be assigned to a Business One document type (Menu
Option)

Get their primary source data from that Business One
screen/document

Before Crystal all reports were layouts

Vision33
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Creating New Report Folders Vision

TOTAL CARE+
Open Report and Layout
Manager
Find any Crystal Report (not i icutoon? Bamcrotin
PLD or layout) in any of the = e .
existing folders, and select it Nt manager
Click __the button to the right e e = i e =
of “Merit-Location” CrystalReports No.ofCopies 1
Locali
Find and select the menu/folder =
where you want to add your Menu location - [Bushes Pariners > Busines Patner Repors > =
new folder [ Vbl o piokie
Click the New Folder button
Enter your new folder name Menu Selection Form
Click Add Obecttiars BT
» Financials a
P Sales Oppartunities
* Only for reports not layouts = : :i;‘;:m | J[ose= ]
w Eusiness Partners
& Internal Recondiiztions [Cameort )
Create New Folder } Business Pariner Reporis I
} Banking
Enter folder name and choose the "Add” button » Inventory
» Production
My EP Report] » :::“
» Human Rescurces.
rcel =
=) o= ] o e
( V ==

Vision33
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Importing Crystal Reports into Business One Viﬂo&g;w

Report & Layout ImpOl’t Wizard Report and Layout Import Wizard
Click on the Import button from Report
and Layout Manager
. . . To specify a file for import, choose the “Erowse” button.

Select at File Location to import from - T —————
(Local or Network) R ————
Select a Package or Report file =
= .b1p report package contains © oon

multiple .rpt files Fronct » Francifapor G > =
m .rpt Crystal reports definition file
Select the report Content Type
m Layout - Report linked to a Business

One Document or Screen T TN
= Report - Standalone report

step1 e T | |

For Reports select a Folder destination

|n Bus'ness one L\St-JfDn(umnt
For Layouts select the document type e * rcring

X 162 1w AR Inuoie (Sarvice) - e
If the report has already been imported 6 v Afinyoics(tems) S s

. 164 V3 AJR Invoice (Document Summary) oas
you have the chance to overwrite or 165 1F1 Landed Cots SoeOppruntapors

166 IPF2 Landed Costs Details ‘Sales Reports.
rename w100 Stck pestng Nt
i . 168 ITL1 Inventory Posting List (by Items) ¥ Banking Reports
Import summary give final status and T emees i i)
details of the import g Bl L Tt
Choose. Cancel Cancel ‘New Folder -
e v oz

Vision33
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Exporting Crystal Reports from Business One Viﬂo&g;w

Report & Layout Export Wizard

Select a Crystal report in the
Report and Layout Manager

Click the Export button

Depending on what report was
highlighted when you started, you
either get the Layout Selection or
the Report Selection screen next.
(Note: You can’t export both types of
reports (layouts & reports) in one
wizard run)

Select one or more Crystal
Layouts or Reports to export

Click the Next button

Enter a name for the Report
Package you will be creating
Select a folder location to save
the Report Package.

Click Finish

The Export summary screen will

give final status and details of the
export

Report and Layout Export Wizard

Report Selection

‘Selct the checkbaxes of he reports you want to export, To contnue, chacse the “Next” buton.

ame m Daserpton  Last Updsted

v Financals

 Fnancis Reparts
~ o

Exercess RCRI0003 10/06/2010
Exercise? RCRIONS 10/14/2010
o ‘Exercesd RCRI0005 10/05/2010
0 10/06/2010
E Report and Layout Ecport Wizard
O Layout Selection
[m]
O

Hame i
» Fnancas
v Sses- AR
b Ssles Quotstion
v Sales Orler
v Sales Order
AR Sales Order (Servies)-CR (US) ROR10004
b Order (ttere)
v Deivery
» Deivery ote (Servics)
~ Defery Mot (Tters)
AIR Dalivary Note (item)-CR (US) DLNZ0008
Packing Lit-CR (U5) oLN2008
AJR Defivary Nete (ttam) - CR {US) (DAN) _ DLN200IO
» AR Peckaging
b Return
» #/R Down Payment Invoics
b Inv
» AR Inuoice + Payment
b A/R Gredit temo.

Step 1

Oo&

Step 1

‘Salect the checkboxes of the ayouts you want to export, To continue, choosa the "Nex” button,

Deseription

Lt Updated
0572172010
0572172010
05/23/2000
1011/2010
Expand Golapse

Vision33
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“Copy” a Crystal Report?

No “Copy “function or button

Select the Crystal report or
Crystal Layout you want to copy
in the Report and Layout
Manager

Click the Edit button

This will launch the Crystal
Designer in a new window

From the Add-Ins menu select
SAP Business One>Save As

Enter the new name in the name
field and Hit OK

The Type radio selector will be
set based on the type of report
(report or layout) you selected to
edit

This will save the report or layout
back to the Business One
database.

Hit the Refresh button in the
Report and Layout Manager and
you will see the report with your
new name
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Report & Layout Manager
Import & Export

XL Reporter Workshop 29
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Exercise 1 — Report & Layout Manager Import & Export VlSl('.'TomLC;RE

Exercise Objectives

Import reports and Business One Report Packages into the
SAP Business One main menu

Move a report to a different folder

Change document name and more

Create new Report folders

Export Crystal Reports

Run Crystal reports from SAP Business One

“Copy” a System Crystal reports layout

Vision33
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Crystal Reports for SAP Business One
Version 8.8 family, 9.0 family, and beyond

Carl Britton Lewis — Chief SAP Business One Ambassador
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