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Integration Framework Installation/Setup

Best Practice: install B1if before creating DBs. Also, install Base PL and then Upgrade Integration Framework to desired PL.

Note: ports that are required by B1if:

2099 (DIProxy service)
8005
8009
8080
8443

1. Go to your “Upgrade” folder for SAP Business One and run “Upgrade.”

» Local Disk (C:) » Claudia » SBO 8.81 PL6 (Upgrade) »

Burn New folder

Name :
. Documentation
. Packages
. Wizard
AUTORUN
4 | AUTORUN
| 1, B188100_06-10009120
@ Copyright
m CR_license_de
ﬁ] CR_license_en
@ CR_license_es
@ CR_license_fr
E} CR_license_it
@ CR_license_ja
E CR_license_ko
@ CR_license_nl
@ CR_license_pt
@ CR_license_sv
X CR_license_zh_CN
@ CR_license_zh_TW
X EasyStart_EN

| info

|| Microsoft.VC80.CRT.mar|}

%] msvem80.dll
%] msvcp80.dll
%] msver80.dll
@ PatchReadme
@ ReadMe

Upgrade

Vision33, £

TOTAL CARE

Date modified

7/14/2011 11:40 AM
7/14/2011 11:44 AM
7/14/2011 11:45 AM
6/18/2011 9:01 PM
6/18/2011 9:01 PM
6/29/2011 11:31 AM

Type Size

File folder
File folder
File folder
Icon 25KB
Setup Information 1KB

Compressed (ziop 1628085 KB

’
SAP Business One Upgrade Wizard

Upgrade in Process
If related InstaliShield wizards appear, follow the instructions in each wizard.

Welcome to the InstallShield Wizard for the
Ini ion fi k for SAP Busi One

The Install Shield Wizard will install\upgrade\repair SAP
Business One integration Technology component(s) on
your computer. To continue, click Next.
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2. Select “Integration Framework” in the list of components for installation or upgrade.
3. Click “Next” in the three next dialogue boxes.
4. Dialog Box: enter username and password for BliAdmin

Database authentication to create B1if database: PW = vision33

Upgrade in Process
If related InstaliShield wizards appear, follow the instructions in each wizard.

Specify the information required to connect to your database.

Port 1433

Database Name | BH

User Name sa

P " |
F

InstallShield

N <Back || Net> | [ Cancel |

Continue with “Next”s

5. Information is given, just put in a password. PW: vision33.

Upgrade in Process
1 related InstaliShield wizards appear, follow the instructions in each wizard.

SAP Business One in&gm- g

|| Enter system details

Check details to connect to SAP Business One and comect or complete as required.
In case of doubt please check what to do in the SAP Business One Administrator Guide.

SAP Business One Server  ~LAUDIA7
License Server : Port CLAUDIA7:30000

DB User Name sa

DB Password sssscece

DI API Co LIB path C:\Program Files (<B6)\SAP\SAP Business One DI APIJCO\LIB [..]

User Name (B1i) Bli

Password (User Name (B1i)) esecsses
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6. Even though the following option applies to Germany only be sure to have a folder that follows the path given
below: (create the folders under C:\; be sure to match the upper and lower case words here and along the
installation process).

[T SAP Business One Upgra = o )

Upgrade in Process
If related InstallShield wizards appear, follow the instructions in each wizard.

Erter system details

Supply furtther details to allow to complete the setup of the Mabile and Payroll (Germany anby)
scenarno packages.

Activate payroll support (Gemary only)
Specify the folders for outgoing and incoming files, i any.

Destination Folder for incoming files
CATEMPAIR

Destination Folder for outgaing files
CATEMPYOut

[¥] Activate support for SAP Business One Mobile solution
Company Database for SAP Business One Mobile solution

InztallShield

<Back ||
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7. Create folder for paths under the C:/ drive making sure that name of folders match lower or upper case letters
of folder names in path:

Enter system details

Supply further details to allow to complete the setup of the Mobile and Payroll (Germany only)
scenario packages.

Activate payroll support (Gemany only)
Specify the folders for outgoing and incoming files, if any.
Destination Folder for incoming files
CATEMPAIn

Destination Folder for outgoing files
CATEMP\Out

Activate support for SAP Business One Mobile solution
Company Database for SAP Business One Mobile solution

InstallShield

Organize v Include in library v Share with » New folder

»

S Favorites Name Date modified Type

Bl Desktop L In 7/28/2011 3:44 PM File folder

& Downloads .. Out 7/28/2011 3:44 PM  File folder
‘% Recent Places

4 Libraries
Eﬁj Documents

J\ Music

|| Pictures

B Videos
1% Computer

G‘! Network

, 2 items
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8. When the following dialog box appears, go to management studio and look at the server name to assign to the
mobile solution for iphone, ipad, etc. “Claudia7” (in this case | knew the name of my server). Click “Next.”

5 SAP Business One Upgrat (=]o] x ||

Enter system details

Ip
Supply further details to allow to complete the setup of the Mobile and Payroll (Gemany onby)
Und scenario packages.
Activate payroll suppert (Germany only)
SAP Specify the folders for outgoing and incoming files, if any.
Destination Folder for incoming files
& CATEMPAIn
Destination Folder for outgoeing files
CATEMP\Out
Activate support for SAP Business One Mobile solution

Company Database for SAP Business One Mabile solution
Claudia?]
ImztallS hield

<Back || Net> | [ Cancel

9. Click Finish.

I SAP Business One Upgra E o X ]

Upgrade Result: Upgraded
To continue, choose the Mext button.

SAP Business One Server: Clhudia?

Component Name Result
& Integration Solution Components Upgraded

1 of 1 upgraded successfully [ Open Log File

| cancel || Back H Mext ]

If installation was successful, you will be shown a “Congratulations” message.
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To do after installation

e Go to “SAP Business One Integration which should be located under your “SAP” folder.

s.l . <« Program Files (x86) » SAP » SAP Business OneIntegration » BliServer » - | 4 |_| Search BliServer
nize « = Open Include in library « Share with + Burn MNew folder B
‘avarites MName Date modified Type Size
Desktop . Tomeat 7/28/2011 3:49 PM File folder |
. Downloads

. Recent Places

e Select Tomcat > webapps > BliXcellerator

D

| . « BliServer » Tomcat » webapps » BliXcellerator »

e v Include in library - Share with Burn Mew folder

Mame Date modified Type

rarites

e Right click on the “xcellerator.cfg” file. Open with NotePad.

|5 versions 6/18/201111:29 PM  Windows Batch File 1KB
|| xcellerator.cfg 7/28/2011 3:48 PM CFG File 10 KB
r.cfg Date modified: 7/28/2011 3:48 PM Date created: 6/18/2011 11:29 PM
Size: 9.26 KB

——
o o

; “  Choose the program you want to use to open this file:

File:  xcellerator.cfg

—_———————r——e—r == — —————— "
Microsoft Office Picture Manager [’E Microsoft Office Word
Microsoft Corporation == Microsoft Corporation .
Microsoft Visual Studio Version Selector Notepad
Microsoft Corporation 'd/ Microsoft Corporation
_.»'3'“;1 Faint 15| VMware Player
280 Microsoft Corporation S5 VMware, Inc. =
0 Windows Media Player = Windows Photo Viewer
b Microsoft Corporation Microsoft Corporation
.= WordPad

=) Microsoft Corporation

Type a description that you want to use for this kind of file:

Always use the selected program to open this kind of file

If the program you want is not in the list or on your computer, you can ook for the appropriate program on the
Web.

Click CTRL + F to find “local”
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Mé xcelle_

File Edit Format View Help

[bliSEtuE]
#== Xcellerator-Parameters: ===

Registers one external, loadable Adapter, where the single components mean
<jarfile> := the name of the Adapter’'s entry-jar-file w/o extention

(must be in the same directory as this config-file)
<classname> := The class that implements the the part. Adapter (there might

xcl. adapterclass. <jarfiles=<classnames>,

e R e e R

#xcl.adapterclass. TestAdapter=com. inc. acme. testadapter.EntryClass
xcl.adapterclass.BliDiaadapter=com.sap.bli. adapter.dia.Diaadapter
xcl.adapterclass. BLliRFCPadapter=com. sap. bli. adapter.rfcp. RFCPadapter

xc]l. adapterclass. BliRFCAadapter=com. sap. bli. adapter.rfca. RFCAadapter
xcl.adapterclass.BliFileadapter=com. sap.bli.xcl_file.Fileladapter,com.sap. bli
xcl.adapterclass. BliMailadapter=com. sap. bli. adapter.mail.Mailadapter

xcl. adapterclass.Blildbcadapter=com. sap. bli. adapter. jdbc. Jdbcadapter

xcl. adapterclass. BLiFtpadapter=com. sap. bli.xcl_ftp.FTPIAdapter,com.sap.bli. xc
xcl.adapterclass. BliMairadapter=com. sap. bli.xcl_mair.Mairadapter

xcl. adapterclass. BlismtpAadapter=com. sap. bli. adapter. smtp. SmtpAdapter

# The max. count of internal worker-threads afforded for the internal schedul
# The value of 0 means that there is no Timit (what in general should not be
# A negative value means the count of threads per available processor

xC1. threads=-1

# The max. count of retries to connect to the RDBMS on startup. After a faile

Find

Find what:  local

Direction

[] Match case ' p @ Down

e Find: xcl.http.localonly=true. Change “true” to “false.”

# 1T noL speciiied oOrF set
# If specified and set to
# The name-spaces '"ipo’ ar
xcl. http. nly=true

e Asshown below:

# The name-spaces "ipo’ and
xcl.http. localonly=false
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e Find “webdav.” Change from “disabled” to “full.” As shown below:

a1 # xcl
2 g
L
6 | #xC1.1| Find what:  webday]
3 ®xC ]
o |xcl
xc:ll
XC
12 | xcl [] Match case
xc]
s xcl.a
/| xcl. adapterclass. BliMairAdapter=com. sap. bl1.xcl_mair.
" || xcl.adapterclass.Blismtpadapter=com. sap. bli. adapter.s
Ac
—' | # The max. count of internal worker-threads afforded
De| | # The value of 0 means that there is no limit (what 1
# A negative value means the count of threads per ava
| | XxC1. threads=-1
— | # The max. count of retries to connect to the RDBMS c
<1 # there will be a wait-period of lsec before a subsec
# If the key is missing or set to a negative value, t
xcl.dbcretries=120
# Controls the exposure of the webbDav suig_part within
# Possible values are 'disabled’ (the default), 'reac
xcl.[EALEN=disabled

# Possible values 3
xc1.webdav=Full|

e Save document.
e Go to “Start” and type “services.msc”

EEl— "

=== Typethe name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Open: SEMVICES.MSC -

'@ This task will be created with administrative privileges.

’ )4 ] [ Cancel ] ’ Browse...
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e Inthe window that opens select “ SAP Business One Integration Service.” Right click it and select “Restart.”

L4 SAF Business Une LI Server
,.sJ SAP Business One EventSender Service SAPEB
SAP Business One Integration Service

. SAP Business One License Manager
. SAP Business One RSP Agent Service SAP B

T Qarandane | mnnn Erahl

e Go to “START,” “ALL PROGRAMS”. Click on “Integration Solution for SAP business One”. Click on “Integration
Framework.” Following dialog box appears. Insert credentials for B1i.

E_T Windows Update

L T-Zip

. Accessories

L CCleaner

. Cisco Systems VPN Client

0 Citrix

. FileZilla FTP Client Compu

.. Games

| Integration solution for SAP Business Or Control
E Integration Framework
|| SAP Business One EventSender Devices

. MagicDisc

L MagiclsO

. Maintenance

. Microsoft Office

. Microsoft SQL Server 2008

Run...

41 Back
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rWindows Security | P |1

The server 127.0.0.1 at B1iP_dumrmy requires a username and password.
Warning: This server is requesting that your username and password be

sent in an insecure manner (basic authentication without a secure
connection).

e }

[C] Remember my credentials

e C(Click “OK” and following window opens.

File Edit View Favorites Tools Help

iy Favorites ‘@ Integration framewaork for SAP Business One | |

57 Pop-up blocked. To see this pop-up or additional options click here...

Integration solution for SAP Business One
Integration framewaork for SAP Business One

[127.0.0.1:3080] SLD, Maintenance ;, Scenarios, Monitoring, Control Center, Helpy About Logout

e Click on Control Center:

LUILIVIE IV @M DU Wil
SAP Business One

4 Maintenance , Scenarios , Monitoring , Control Center . Help, About Logout

@ B1iP Control Center - Microsoft Internet Explorer provided by zedIT Solutions | = | =
|@ http://127.0.01:8080/Blixcellerator/exec/dummy/com.sap.blip system.cc/bfd/AdminConsole.bfd?defdoc=../xml/Control Center.xml
File Edit View Favorites Tools Help
Integration solution for SAP Business One E
. [
B1iP Control Center
[127.0.0.1:8080] Monitoring 4, Maintenance 4 Configuration ;, Development, About Logout
Page 10 of 25
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e C(Click on “Configuration”> User Admin IPO-Steps

b1iF Control Center ,

[127.0.0.1:3080] Monitoring , Maintenance , Configuration . D
= Configure B1-Apps B1iP User Administration - users_ipo.xm
* Expand Package
= Remove Package [127.0.0.1:20380]

* Deploy Bli-App B1iP User Administration

* Deployment Panel User Table
* Global Adapter Config

: last changed
= Uzer Admin Ul-Uzers
¥ User Admin IPO-Ste Initiator

* B1iP HTTP-Users _Add User |

= Config Properties User
= Version Info Mame
= System Info Language

* Log-Setting Explanations P

TR oes Toggle Activation | Change Password | |

e C(Click on “Toggle Activation” button shown below so that BIAdmin and BliPeer are both set to active = True

RN REY | PRI P P P o Y TR T ITN L W TR T e [T

B1iP User Administration - users_ipo.xml

[127.0.0.1:3080]
B1iP User Administration
User Table
last changed
Inttiator
Add User
User
Name
Language
== active
Toggle Activation | Change Pass.wurdl Deletel
Additional Info

User
Name

Language

active
Toggle Activation | Change Pa&swurd| Delete|
Additional Info
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e Click “OK”

e Go to “START,” “ALL PROGRAMS”. Click on “Integration Solution for SAP business One”. Click on “SAP Business
One EventSender”

£ Windows Update
J T-Zip
. Accessories
, CCleaner
. Cisco Systems VPN Client
. Citrie
. FileZilla FTP Client
. Games
. Integration solution for SAP Business Or
& Integration Framework
| SAP Business One EventSender
. MagicDisc
. MagicI50
. Maintenance
. Microsoft Office
. Microsoft SQL Server 2008

4 Back
o Click on “Setup.” Insert credentials.
Views Show/Hide Zaoom Window
S Setup EEIEE Toe

.;path EuentSendel Jar;
ilranslator.jar;1ib\B1
h2jcc_license_cu.jar com.sap.bli. euentf‘endel EuentSendelSetup —setup

Step 1/5: Connect to SAP Business One

Business One DB Type

Choose a DB Type

DB Connection Settings

DE Server Name CLAUDIAT Port 1433
Setup DB Account sa Password sensenee
Running DB Account sa Password sesssene
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e Click “Next” and “Next”

General B1i Settings

Protocol Type :http — Authentication Type
B1i Server Host p B1i Server Port
Proxy Host Proxy Port
User Name B liadrmin Password

Test Connection

e Change local host to Blserverhost (in my case Claudia7)
e Click “Next” and make sure all checkboxes are checked. Click Next and Finish. Test the databases connection.
e  Go back to Internet window for Integration Solution and click on “SLD”

orites |Q SLD, Integration framework for SAP Business One ‘ ‘

-ation framewark for usiness One

¥7.0.0.1:8080] SLD, Maintenance, Scenarios, Monitoring, ControlCenter., Hi

e You should have all companies at your left:
e s g ararren
= Settings
* B1liServer
= SBODemoUS
= ClaudiaTest
» Claudia7
XMLFileSystem
W5forMobile

= HAanyforXcelsius
« SBO-COMMON
HAnyforRFCQ
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e In case you do not see DBs above, please refer to the troubleshooting guide located at the end of this document.
e Click on one of the companies and do the same for all companies:
e it 1t Dt i

[127.0.0.1:8080] SLD, « Scenarios , Monitoring , Control Center, Help, About Logout

Create System Edit [N Delete |§ 1
Upgrade System
Set.'hngs I General Information
- Bi Server
< <BODemol Type [ B1.88 |
+ ClaudiaTest Name [ SBODemoUS |
» Claudia? D [ 0010000100 |
= XMLFileSystem
= WSforMobile I Connectivity List (Active)
= HAnyforXcelsius I B1DI Test connection
* SBO-COUHON biServer [ cLAUDIAT \
= HAnyforRFQ
licenseServer ‘ CLAUDIAT:30000
company ‘ SBODemolUS ‘
dbType Wicrosoft SQL Server 2008
dbUser ‘ sa ‘
dbPassword ‘ {
userName ‘ Bii ‘
P ‘ {
language English{U3)
isTrust false
jcoPath I |
diProxyhost [ CLAUDIAT |
diProxyport | 2089 |
proxyHost ‘ ‘
proxyPort ‘ ‘
I JDBC Test connection
driver | onm.rricrmﬂ.sqlsemr.jdbc.SQLServq
url [ idbc:sqiserver ICLAUDIAT: 1433;integra]
username | 58 |
password | {
M b
=

e Go to START > COMPUTER > PROGRAM FILES (X86) > SAP > SAP BUSINESS ONE DI APl > JCO > LIB. Copy the path.

Organize = Include in library = Share with = Burn Mew folder
S Favorites MName . Date modified Type
Bl Desktop | shoapi 6/19/2011 3:29 AM Executab
4. Downloads || sboje.sda 6/19/2011 3:29 AM  SDA File
=] Recent Places %) sbojni.dll 6/19/2011 2:46 AM  Applicati
%] sbowrapper 6/19/2011 3:29 AM Executab

—! likrariec
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e Select Edit in the “Integration solution for SAP Business One” window.

Ipg About

[| Edit |} Delete |} Copy |

=

e Paste path on the “jcoPath” box in the Integration solution for SAP Business One window and click “SAVE”
(upper right corner of the company details area).

dbPassword I T I TSI SI I IIIISITIITLY
userName B1i

DE..SS'I’I'DF’E' FERRRER R RN R R R R R R R RN RN R
language: Englizh{US) -
isTrust false -
jcoPath

diProxyhost

diProxyport 20599

e C(Click on Test Connection for that area and you are more likely to get the following dialogue box.

& Test Connection - Microsoft Internet Explorer provi..| = | fd/AdminConsole.bfd?!defdoc=/com.sap.bliv
i — |
|@ http://127.0.0.1:3080/BliXcellerator/exec/dummy/com.sap.blisys | |

B Connect to SBODemoUS(B1DI) failed

bum.sap.mi.adapter.dia.excemiun.CunnectiunFaiIedExceptiun: Connect »

to Business One failed. K

(-107) Unable to connect with the specified username and or passwnrdH

{b1Server=CLAUDIAT, company=SB0DemolS, |« Help, About Logout

licenseServer=CLAUDIAT: 30000, dbType=6, dbUser=sa, -
" Edit || Delete
i' € Internet | Protected Mode: Off fy v H10% v

4
I General Information
Type B1.88
oll§ w | |
- Name | SBODemoUS |
1} [ ‘0010000100 |
rstem
sile I Connectivity List (Active)
celsius I B1DI Test connection
MON
b1Server [ cLavDia7

En

Page 15 of 25

ol E:!? www.vision33.com/support/tips-and-tricks/
VISIOTQ§é+ gy Fartner © 2019 Vision33 Inc.


http://www.vision33.com/support/tips-and-tricks/

\Y 2
v Vision33 TOTAL Care

Vision33 SAP Business One Tips & Tricks

e In my case, Change from License Server “localhost” to “Claudia7” (name of the server).
e My license server was done so | had to import license file again and restart License Manager.

General Setting

— Connechion

Licenze Server: IEIaudiaﬂ

Paort Mumber: |3nunn

— General Infarmation
Syztem Mumber: IEIEIEIEIEIEIEIEIEIE1 1368070

Installation Mumber: | 0020205080 =]

Hardware k.ew IEI‘I 482839645

[~ “wiite to Log

— Impaort License File

Licenze File: I |

Impart Licenze File |

Configure Security | 0k, I
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e QOpen SAP. Go to “Administration” > License > License Administration. Look for “B1i” user and click “Change”

License Administration

License Server daudia? ; | 30000
S Mleaben | Gomponents
Company OEC Computers License
Users Bl User Type Licenses Used Ayzilzble
manager . i
Lill
sophie
brad
jim -
I_:'Dh External Licenses Used Availble
john
lindz -
donna -
-
L oK ] [ Cancel ] ﬂ [ Imiport License File ][ Refresh

e Select the License and click “OK.”

License Administration

License Files Info

#  License Files Info

1| D0202050B0-0000697034(Global) al |
e i
Blil
timothy
julie = e
alkex :
meerlina -
maria -

-

l[_ ok J[ cencel | @[ Import License Fle [ Refresh ]i
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License Server bii | 30000
Company OEC Computers License D0Z0205080-000DE57034(Global) | change |
Users E1l User Type Licenses Used Available
michael BLINDIRECT_MSS 0 -
fred Limited CRM User [ 3
james Limited Financials User ] 3
Bl Indirect Access User O 3
Blil Limited Logistics User O 3 -
: ¥ External Licenses Used Avrailable
julie
alene -
keiko
-
oK ] [ Cancel @ [ Import License File ][ Refresh
License Server bii = | 30000
Company OEC Computers License DOZ0Z050E0-00D0E57034 Global) | Change |
Users El User Type Licenses Used Available
michasl Limited Logistics User O 3 -
fred Professional User [ 2
james SAP AddOns 39555
Bli B 33536
Blil SDK Took O 3553 -
iy External Licenses Usad Available
julie
alex -
keiko
-
OK ] [ Cancel ﬂ [ Impaort License File ” Refresh

e Click “OK.”
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e Close and reopen SAP, log on to the company that you are making changes to in the “integration solution for
SAP Business One” window. Go to Administration > Setup > General > Users and Find the user “B1i.”

Users - Setup

Superuser [ Mobile User

User Code m

User Name

E-Mail

Mobile Phone

Mobile Device ID

Faox

Defaults

Branch Main b
Department General *
Password — [E
[7] password Mever Expires

Change Password at Next Logon

[ Locked

[ oK ] [ Cancel ] [ Copy Form Settings ]

e Change Password. Unselect “Change Password at Next Logon” and check “Password Never Expires.” Click
“Update” and “OK.”

Users - Setup

Supserusar [] Mobile User

User Code Bli

User Mame Eli

E-Mail

Mckbile Phone

Mobile Device ID

Fax

Defaults

Branch Main w
Department \ General -
Password — [I]

Password Newver Expires
[] change Password at Mext Logon

[[] Locked
[ oK ] [ Cancel ] [ Copy Form Settings
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e Log off and log on the company with your Bli username and password.

e Do the “User” steps for all companies. You do not need to do the “license” steps for all companies; it is enough
by making the changes to one.

e Go back to “Integration Solution for SAP Business One.” Change password for the B1li user to the password that
you set in SBO previously.

userName | B1i |
password | ---------------------------4
lanmiane Frnnlizhl15)

e Click on “Choose Connection”

& Test Connection - Microsaft Internet Explorer prcwi...l. =NiE 23 |
- _ Edit |[| Delete |} Cop
|@ http://127.0.0.1:8080/BliXcellerator/ exec/dummy/com.sap.bli.sys | k2 |
b [il Connect to ClaudiaTest(B1DI) successfully =
Detailed Information
i s
l =
9| € Internet | Protected Mode: Off Fy v ®100% - Test connection | [~

bTServer [ CLAUDIA? T ’

If the following error shows up: “RejectedException: XCEO41 Whole Adapter-Pool currently is deactivated” just wait a few
minutes and test the connection once again. The success box should show up now.

e Go to “HAnyforXcelsius” and input the name of your server in the destHost “box.” Click Save.

= Claudia7 (] | D01=sap0004

= XMLFileSystem

= WSforMobile I Connectivity List (Active)
» HAnyforXcelsius I HTTA

= SBO-COMMON

= HAnyforRFQ
destHost Claudia7|

destPort
destPath
query
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e Log off SAP B1 and log on with your “manager” user. Go to Administration > System Initialization > General
Settings > Cockpit > Check Enable Dashboard Widget.

General Settings

BP | Budget |

Enable Cockpit 2t Company Level

Serviees | Disply |

Widget Settings
Enable Dashboard Widgst

“

e  Exit SAP Business One.

e Go back to “Integration Solution for SAP Business One” and click on “Monitoring.” Click on “B1 Event monitor”
and switch from “Log off” to “Log On.” Click on “Save.”

[127.0.0.1:3080]

= Mes=age Log
* Process Control
} B1 Event Monitor

= Authent. Monitor

* Queue Monitor ‘

SLD 4 Maintenance ; Scenariosy Monitoring .

P

~  Daily Deletion (HH:00) 00 ~

Control Center ;,  Help, About Logout
B1 Event Log
n

log O “ Save Delete »

Success - Search/Refres

Message Status

= Call Monitor

e Click on Scenarios > Control > uncheck box for sapxcelsius > check box again > dialog box will appear > click on
Activate. Click OK and OK to the pop-ups.

[127.0.0.1:8080] SLD, Maintenance ‘Dnrtnrmg, Control Center ;  Help, About Logout
= Package Design Integration framework Scenario Report
* Step Design
= Setup [127.0.0.1:8080]
Scenario List
P Refresh | Deactivate all | Clear
= Import =
b B obile Infnl I:ccul Statusl Ovemew‘ Rennrtsl Seiupl Trigger
= Admin

Inful Eccul Statusl Uverwew‘ Rapurtsl Se1up| Trigger

* Authentication Info | Docu | Status | Overview | Reporis | Setup | Trigger

Inful I:ccul Stﬁtusl Overview‘ Ranurtsl Seiupl Trigger

= =
—| & Integration framework - Scenario Setup Result -- Webpage Dialog |i‘

| @ http://127.0.0.1:8080/B1iXcellerator/exec/dummy/com.sap.blivplatform.ide/bfd/5ce |

Integration framework - Scenario Setup Result

[127.0.0.4:3080]
vPac Setup

id sap.Xcelsiug setup ok status  design ?Iiﬁ'ﬁ; Report

hittp://127.0.0. € Internet | Protected Mode: Off
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e Go to “Monitoring” > Message Log > Display/Refresh

Integration framework for SAP Business One

[127.0.0.1:3080] SLD, Maintenance 4  Scenarios 4 [l Monitoring . ontri

Message Log Message Log Filter

® Frocess Lontro

= B1 Event Monitor From O™ -MM-DD HH.MM:55) 2011-07-29 00:0C
" Queue Monitor Sender System
= Authent. Monitor

Sender Trigger/Object

= Call Monitor

Display/Refresh |

e You should see the following row: (if not, you may have missed a step and need to go over it again making sure
you follow every single step).

Messzage Log

! Success(10)

Dbg Msg Del Ret Sender System Sender Trigger/Object Receiver System  Start Date Time

® = [ * BliServer sap.B15ysSL0Syn: B1i Server 2011/07/29 08::
® [E T * Biliserver sap.B15SysSL0Syn: B1i Server 2011/07/29 08::
® [E T * Biliserver sap B15SysSL0Sync: B1i Server 2011/07/29 08::
® [E T * BilisServer sap XcelCacheRefresh  B1i Server 201140729 09:(
[ ) E E b B1liServer sap.XcelCacheRefresh  B1iServer 201100728 10:0
e E E ¥ B1iServer 2ap.B15ysSL0Sync B1i Server 2011007029 1002
0 E 'ﬂ F  B1iServer 2ap.B1SysSL0DSync B1i Server 2011007029 1002
0 E 'ﬂ ¥k B1iServer 2ap.B1SysSL0Syne B1i Server 2011007028 1002
® = B el e Bi Server 2011107428 10:
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e Open SAP and go to “Adminstration” > Set Up > General > Dashboard manager > Customer Receivables Aging >
Active. Do the same for “Sales Analysis.”

Dashboard Manager

w SAP Dashboard Package 1 =
Service Call o
Customer Receivables Aging MNarme
Sales Analysis Status

Description

The Customer Recsivables Aging dashboard provides an analysis of a
company’s accounts receivables and key accounts status, It shows the
percentage distribution of overdus receivables and future remit, an
historical trend of aging amounts, forecasted remit amounts, and the
breakdown of these amounts for the top five customers or sales
employees.

e Changes will be updated by the next Log On. If widgets do not show right away. Go to Service under “My
Cockpit” and click Yes/OK to the dialog box.
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Troubleshooting

What to do in case DBs do not appear under the SLD > B1li Server Dropdown:

e Check that ports are open — contact IT administrator

e Readthe following note in case there was a failure in the Install/Upgrade of the B1if (related to the Framework.zip
file)
https://websmp230.sap-
ag.de/sap%28bD1IbiZIPTAWMQ==%29/bc/bsp/sno/ui_entry/entry.htm?param=69765F6D6F64653D3030312669
765F7361706E6F7465735F6E756D6265723D3030303136353335313226
1653512 - B1if_Issues with new DBs after upgrade or installation (8.82 PL5)

Symptom
Dashboards are not working in new / upgraded DB - e.g. cannot activate dashboards for a particular company or dashboards do not get displayed.

Mabile solution does not wark with new / upgraded DB.

Cause
While there are issues reported more frequently - in rare cases a problem was reported that was connected to the import of ZIP files to the B1if database during the installation / upgrade phase.

If e.g. the import of the "Framework.zip” file fails the B1i Framework runtime and design time may not get updated (what has so far only been seen on systems which were not set up properly - or were sized to
small). As a consequence core processes of the "integration Component” may fail subsequently - such as adding new databases to B1i and enabling support for dashboards in SAP Business One.

If (scenario) packages cannot get imported - the available functionality may not be up-to-date.

As aresult of such an import issue files named "ex_20..._txt" may have been created in folder " \SAP Business One Integration\B1iServer\Tomcatiwebapps\BliXcellerator\setup”; those files will contain the
exact ZIP file name.

Solution
Workaround:

The general recommendation is to run the setup once more; find the setup.exe file in the SAP Business One installation or upgrade package: it is located at: "..\Packages\B1 Integration
Component\Technology”.

Setup will tumn into "Repair” mode and should repair issues connected to the described cause.

Alternatively you might want to try to import the particular file that failed to get imported during setup:
If the "Framework zip" package failed to get imported - import it via “Integration Framewaork” Ul

Go to "Maintenance” -= "ZIP Import” and browse for the file in the SAP Business One installation or upgrade package; it is located at: "..\Packages\B1 Integration Component\Technology'\Program
'ExternalContent”

Then press "Submit”.

If scenario package failed to get imported, go to "Scenarios” -> "Import” - and locate the corresponding file at the same place.

e [f the above does not work: detach databases.
Go to SQL and detach the databases that do not show
Stop and Start the Integration Framework
Go to B1, refresh the display companies window (they should not appear)
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Stop and Start the Integration Framework

Retach the DBs under SQL (go and find the mdf files to retach)

Go to B1, refresh the display companies’ window, they should show.

It will take a while for the companies to appear under the SLD > BliServer dropdown. To monitor this update go
to Monitoring > Message Log under the Integration Framework (internet explorer link)
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